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Who Is Express Scripts?

= Express Scripts administers your prescription drug
benefit and you automatically receive coverage when
you enroll in a medical plan.

= Express Scripts is the largest Prescription Benefit
Manager in the country with more than 100 million
people nationwide

= Retail network includes 60,000 pharmacies
= Provides administration for
* Retail pharmacy program
* Express Scripts Home Delivery program
e Specialty drug program through Accredo
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Express Scripts Formulary .
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Prescription Costs ctail pharmacie S

Retail (30-day supply) Mail Order (90-day supply)

$3,500 single / $10,500 family

Out of Pocket (accumulated with Medical OOP towards annual max)

$50 Individual / $100 Family only on Non-Generics

Deductible (applies to Medical annual OOP Max)
Generic $6 $17
Brand (Preferred) 30% ($35 min / $95 max) $120
Brand (Non-Preferred) 40% ($60 min / $130 max) $155

. o $60 Generic $60 Generic
Specialty Mgdlcatlons (30 c!ay supply_) - must $85 Preferred Brand $85 Preferred Brand
move to mail order after 2 fills at retail

$125 Non-preferred Brand $125 Non-preferred Brand

*** |f you obtain a brand-name drug when a generic equivalent is available, you are responsible for
the generic copayment plus the cost difference between the brand-name drug and the generic drug.
This does not apply to specialty medications.
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Use Express Scripts Home Delivery for your

Maintenance Medications

Receive up to a 90-day supply with free standard shipping
Take advantage of our Automatic Refill Program for added convenience!
State of New Mexico Home Delivery Program:

— 3 retail fills are allowed on maintenance medications before copay
increases

— On the 4th fill at retail the copay will increase to the mail order copay
for that drug tier (for a 30 day supply)

Maintenance Drugs Retail Copay (30-day supply) Retail Copay (30-day supply)
Up to 3 fills Starting on 4t fill

Generic $6 $17
Brand (Preferred) 30% ($35 min / $95 max) $120
Brand (Non-Preferred) 40% ($60 min / $130 max) $155
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Get Started Wlth Express Scripts Mail Order

E-Prescribe (electronic prescribing) - Have your physician send your
prescription direct to Express Scripts pharmacy for processing

* Phone - Call into Express Scripts customer service and request that your
maintenance medication be moved to home delivery. We will consult your
physician and take it from there!

* Online - Register on express-scripts.com and transfer medications to home
delivery with a click of a button

* Mail - Complete a home delivery order form and submit it, along with a
paper prescription, for processing

* Payment Options - check card or credit card is the preferred method for
online orders. ESI accepts Visa, MasterCard, American Express and
Discover. Provide your check card or credit card information or choose to
be billed later for mail in orders.
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Prior Authorization
P = Some medications require a Prior
Authorization - a process to ensure the

3 ) medication prescribed is appropriate for the

patient and/or the condition and is covered
by the prescription drug plan

= Physician’s submit documentation for Prior
Authorization on the patient’s behalf

= Most Prior Authorizations expire after 1 year
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WWW.express-scripts.com
One-Time Registration

Quick and easy steps

* Register via web or mobile app
using member ID number or
SSN

* Review and accept the Terms
of Use

* Preferences can be chosen
now and updated at any time
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Registration is easy.

Create an online account to manage your prescriptions, check order status and transfer your
prescriptions to home delivery. TRICARE beneficiaries must register at the TRICARE website

Already registered’ To access your account,

First Name

Last Name

Birth Date

Email Address

Iwant to use my

Member ID

1 am the

o | have read and accept the Terms of Use and Privacy Policy

* Member ID

6 In MW All it requared fo reqistration

MH/DD/YYYY

Social Security Number

inding your Member ID?

Member (Cardholder)

Continue to Create Account
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Managing Prescriptions with Eae

Quick access to what
members want most
* Check order status

* View all prescriptions and order refills and
renewals

* View savings and transfer retail
prescriptions to home delivery

* Enroll in and manage automatic refills

* Receive medication-related safety alerts
and take action

* View important Benefit & Account
Notifications
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EXPRESS SCRIPT.

Prescriptions.

nnnnnnnnnn

Humira 20 mg/0.4 mi
syringe (2 units) kit
20 mg/0.4 mi, brand

nnnnnnnnnnn q tadlet

Automatic Refil
3 wn

Atoivastatin 20 mg tablel o

20 mg. generic
capsule

Lisinopril 20 mg tablet
0 mg. generic
st

Iyuga 250 my tatlet

Prescriptions Y

| A R

2 el temaining

conn g

Chris wsrosnsan
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Transfer to Home Delivery

Transfer To Home Delivery

Chris (09/09/1945)

Clopidorel 75 mg  Rx#:

444-555-6666

Vanessa (07/28/1969)

L-Tyrosine Transferred Rx #:
caplet tablet 500 123456785555 Days supply
mg Participating retail
500 mg. generic pharmacy: 30 days
Home Delivery: 90 days
Confirm your Dr. Susan Jones
doctor's 123 Main Avenue
information: Franklin Lakes, NJ 07147-0000

444-555-6666

$440.00 total annual savings

tablet 00000653334973  Dayssupply Qty Costperday Cost per prescription
75 mg, generic Participating retail
pharmacy: 30 days 30 $1.50 $45.00
Home Delivery: 90 days 90 S$055 $50.00 $340.00 annual savings
Confirm your Dr. Susan Jones Not your doctor? . .
doctor's 123 Main Avenue Update your doctor information Prescription in cart
information: Franklin Lakes, NJ 07147-0000

Qty Costperday Cost per prescription

30 $0.50 $15.00
90 $0.22 $20.00 $100.00 annual savings

Not your doctor? o
Update your doctor information Prescription in cart

Checkout
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Quickly and easily view savings

by transferring to home delivery

service

Express Scripts will contact the
doctor to obtain a new
prescription on member’s behalf

Express Scripts will automatically
deliver refill medication when the
Automatic Refill option is chosen.

When the prescription is out of
refills, Express Scripts will contact
the doctor for a new prescription.
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Order Status

Prescriptions Benefits My Account Help Accessible View | @ Espanol

Recent Order Status

Please Note: For prescription renewals, the "Order placed on” date may change fo reflect i
actually received from your physician. Please click on "View details” to view additional detaill

Order placed on:

January 6, 2016

Invoice # 12551093

Shipped on 01108114 via UPS-Ground
100 Parsons Pond Rd, Franklin Lakes, NJ 07417

Simvastatin tabs s0mg tanlet
B Rx#: 123344455667 | For: Vanessa (07/18/1962)

= 1. Prior Authorization Expires on 12/23/2016 @
» View details

Shipped on 01108114 via UPS Ground
100 Parsons Pond Rd, Franklin Lakes, NJ 07417

Zocor 20mg tabiet
= Rx#: 123344455622 | For: Chris (09/19/1960)
&= View details

Recent Order StatUS Go to full order status
Simvastatin 20 mg tablet Rx #: 123456789007 Chris (09/09/1945)  Canceled 2
20 mg, generic
Hide details

This medication was canceled because your doctor did not approve the request. Please contact your doctor for more
_
190

We recelved your prescription order.

Order Placed on 4212016

[ Pmscrpion | invoice | Request | satus v

LIPITOR
For: PETER 0123857 REFILL L ’:w“""“" L

R & TEMESTBU0ES

* Clear, detailed order status

ks and shipping

il you PGt on NS order, and You £an kg in 1o yiew ceder
any time

Please Select 3 payment option for future orders

* Actionable self-service
messages

* Track shipping

* Real-time email order confirmation
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My Rx Choices explores options  * Sidebyside drug

comparisons

o i s Lo ShOW| ng p|a na nd usua | &
otz
BEST BUY DRUGS'

Use My Rx Choices, the prescription savings program that lets you help your doctor save

e e e . | e customary (U&C) pricing via
money, Express Scripts will check your chosen alternatives for possible drug interactions.] from Consumer Reports Best Buy Drugs™ . I d h d | .

My Rx Choices=

Learn more now

sel My Bx Choices Have 8 quertion? Need heip? bears mone35
Choose altematives for your do(lnr o consider and click the "continue™ buthon 1o go To the next step. h a rm aC I es
Mmd FOF your Convennce. wa've pr afternatives available 3t this time. Thers may B4 muliohe Kwer-Co6T aitermatives
T raview other alternatives, which could have tha same or similar pricing, cick the other altemathres™ Bnk for sach medication
sal T nemain on your current madication. select the radis button o the keft of the medication

marme.
Leam about cur Extended Paymant Programy. which lets you pay for medications in 3 monthsy instalimerts. Caloulate your sstimated menthly payments.

The If you recelead a lemer from us regarding potentisd savings using My Rx Choloes, the savings may be diferess from what is displayed beiow Because My Rx Choloss

e : i * Potential savings by drug
: e and/or channel option

poer e

Aecupril 5 MG Tabir 21600 0
i Dar yoar
Dosage: & Tablee. once o Say

e . * Helpful drug information
R === = * Ability to print for doctor
= e = e review

e pa * Access to Consumer

Reports Best Buy Drug
information

price another ..;edm.n‘m}[vim My Rx Choices® for potential savinas |] Help

macy, you will pay a higher cost for this and certain other
have 3 fill(s) until your retail copayment increases.

g retail pha

Accessible from
Price a Medication

* Display 25+ possible
(G  mrmmomrrm e e G lower-cost options

click the “continue™ button, your cholcas will also ba checked for possible drug Interactions.

lar ymae $1024.76

smg tablet, brand
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Members choose Easy to find More ways to self-serve
hOW t0 connect lnformatlon e Print forms and member ID cards
* Simple landing page * Track and print claims and history

* Responsive web design for
variety of devices » Easy access to “Contact

Us” and FAQs » Pay outstanding balances and
| « Encourages member obtain h{storlczl(;nvo!i:e
. Pat|.ent Care Advocates feedback summaries and detai
available via phone

by month or year

* |ntuitive mobile app

Connecting to Express Scripts is quick and easy, with multiple ways to register:

Patient Care Advocates Or, members can choose to
can register members online when they call in register on the web or mobile app
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ESI Therapeutic Resource Centers (TRC)

= Engage with highly trained, highly trusted individuals who specialize in caring
for those with complex conditions (Ex. Cardiovascular disease, diabetes,
cancer, asthma, etc)

= Staffed by specialized pharmacists, physicians, nurses, technicians, benefit
specialists and other team members

= TRC staff engage through a variety of channels, including web, email, phone
and mail

= Access to the TRCs is free of = TRC access is available to
charge to all members. Contact members whether they fill
maintenance prescriptions
at an Express Scripts
home delivery pharmacy
team member. or at a retail pharmacy

Confidential Information .
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your member services team to
request to speak to a specialized



Express Scripts Customer Service

* Dedicated Customer Service Unit

® Specially trained on the State of New
Mexico benefit plan

* Speak to a Pharmacist

Customer Service Number
(located on the back of your ID card):
1-800-743-1720
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