
Assist America protects 
you when you travel.
Presbyterian members have the protection of Assist America’s global emergency travel assistance services 24 hours a day, 
365 days a year, anywhere in the world. This unique program immediately connects you to doctors, hospitals, pharmacies 
and other services if you experience a medical emergency while traveling 100 miles or more away from your permanent 
residence or in another country.

Services include:
•	 Medical Consultation and Referral
•	 Hospital Admission Assistance
•	 Emergency Medical Evacuation
•	 Medical Monitoring
•	 Medical Repatriation
•	 Prescription Assistance
•	 Compassionate Visit

•	 Care of Minor Children
•	 Return of Mortal Remains
•	 Emergency Trauma Counseling
•	 Lost Luggage Assistance
•	 Interpreter and Legal Referrals
•	 Pre-trip Information
•	 And much more

Download the FREE Assist America Mobile App from the Apple App Store or Google Play. Log in with reference number 
01-AA-PXI-10071 to conveniently access services and download a membership card to your mobile phone. Or, you 
can contact Assist America’s Operation Center at 1-800-872-1414 (or +1-609-986-1234 outside of the USA) and mention 
reference number 01-AA-PXI-10071. 

Assist America will confirm membership with Presbyterian. All services are to be arranged and paid for by Assist America. 
Requests for reimbursement of services provided will not be accepted. The Assist America program is valid whenever you 
travel on business or pleasure more than 100 miles from home or in another country for less than 90 consecutive days. 
Assist America does not replace your health insurance. Health claims are still handled by your health insurance plan just as 
if your medical incident happened at home. Assist America pays for all of the assistance services it provides with no caps, 
limits or charge-backs to anyone, and with no exclusions for pre-existing conditions, adventure sports, geographic risk or 
alcohol-related incidents. The operations center is staffed 24/7 by medically-certified personnel, waiting to help.

Presbyterian complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos 
de asistencia lingüística. Llame al (505) 923-5420, 1-855-592-7737 (TTY: 711). D77 baa ak0 n7n7zin: D77 saad bee 
y1n7[ti’go Diné Bizaad, saad bee k1’1n7da’1wo’d66’, t’11 jiik’eh, 47 n1 h0l=, koj8’ h0d77lnih (505) 923-5420, 
1-855-592-7737 (TTY: 711).
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www.assistamerica.com


