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(505) 827-2000

FACILITIES MANAGEMENT DIVISION 

(505) 827-2141

PURCHASING DIVISION 

(505) 827-0472

RISK MANAGEMENT DIVISION 

(505) 827-2036

STATE PRINTING & GRAPHIC DESIGN SERVICES 

(505) 476-1950

TRANSPORTATION SERVICES DIVISION 

(505) 827-1957

MICHELLE LUJAN GRISHAM 

GOVERNOR 

ROBERT E. DOUCETTE, JR. 

CABINET SECRETARY  

State of New Mexico 
General Services Department 

Beginning on July 1, 2024 (SoNM FY25) the General Services Department (GSD) Employee 

Benefits Bureau (EBB) will become the Health Care Authority (HCA) State Health Benefits 

(SHB).  GSD EBB will be responsible for processing all payments for services conducted 

through June 30, 2024.  HCA SHB will begin to process payments for all services conducted on 

or after July 1, 2024.  If you had a benefits service through June 30, 2024, payments must be 

sent to GSD even if you receive the bill after July 1, 2024.   If you have a benefit service on or 

after July 1, 2024, payments must be sent to HCA.    

Where to Remit Payment and When 

July 1, 2024 

July 1, 2024 

Payments for Services in 

FY24 or done through 

June 30, 2024 

Remit to: 

GSD 

P.O. Box 6850 

Santa Fe, NM 87502-6850 

Payments for Services in 

FY25 on or after  

July 1, 2024 

Remit to: 

HCA SHB 

P.O. Box 2348 

Santa Fe, NM 87504-2348 
07/1/23 - 06/30/24 

07/1/24 - 06/30/25 


